
DEPARTMENT OF PUBLIC UTILITIES 

WATER DIVISION 
SERVICE DELIVERY GROUP 

CUSTOMER SERVICE SECTION 

1640 S. KINGSHIGHWAY 

ST. LOUIS, MO  63110 

PHONE:  (314) 771-2255 

REQUEST FOR TURN-ON WATER (RESTORE SERVICE) 

AT PREMISES AND RELEASE AND INDEMNIFICATION 

The City of St. Louis will not turn water on at a premises unless there is 

someone present to assure that faucets and water appliances have not 

been left on.  This is to protect our customers from the possibility of 

water damage.

The undersigned herewith requests special consideration because it is not 

possible to assure that someone will be available at the premises when 

City Water Division personnel are available. 

Therefore the City of St. Louis Water Division agrees to turn the water on 

as requested whether or not someone is present, and the understanding 

herewith agrees to release, indemnify and hold the City of St. Louis 

harmless from any damages or claims resulting from water at the time of 

or following the turn-on. 

_________________________ _______________________ 

 Account Number  Signature 

________________________ _______________________ 

 Date  Premise Address 
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